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Mobile Advisory Committee Agenda
Date: Sept. 18, 2024

Time: 5:00pm — 6:30pm

Location: zoom

1. Introduction of those in attendance

2. Reading of minutes

3. Update on Mac membership Greg Meyer
4. IndyGo updates and concerns

IndyGo updates and concerns (5 pm — 6 pm)

Mike Roth - IndyGo
« Fixed route, upcoming route changes
» Fixed route staffing
o Purple line Launch Oct 3™, 2024/Check IndyGo’s website for up-to-date Purple line
information
» New Director of Mobility Solutions — LaTessa McClendon

Angela Milroy — RATP Dev
» Service updates
« Vehicle updates
s Staffing
¢ Upcoming Community Events
» New Maintenance Manager
+ Fare Validators

Anthony Hughes — IndyGo
« New paratransit vehicles/status of fleet

Donna Foreman
» Top 3 comment concems for fixed Route and paratransit

6. Old Business
a. the future of this committee
b. How can the MAC better engage our community?
1. Access to the Indygo Mac email that is on the website.
2. Can we get our own dedicated website.
3. Can we hold a monthly zoom meeting for consumers,
4, Should we seek a spot on the boards Agenda at heir meeting following our
meeting?
7. New Business
a. discussion of available reports
Time for open discussion




Michael Roth
%

From: Michael Roth

Sent: Friday, September 13, 2024 10:08 AM

To: Chris Hollingsworth

Cc: Michael Roth; LaTessa McClendon; Anthony Hughes
Subject: RE: july minutes

Good morning, Chris,
Attached are responses to the questions that you have on the agenda.

b. How can the MAC better engage our community?
1. Access to the Indygo Mac email that is on the website. - As a government entity, we must
adhere to specific public records and transparency protocols. Therefore, we cannot
grant access to the IndyGo Mac email account. It is essential that IndyGo is prepared
to respond appropriately if a public records request is submitted. To ensure this

process runs smoothly, we must maintain oversight of the website and the inquiries it
may receive.

2. Can we get our own dedicated website. - As the MAC is a committee of the board, any web
presence must align with the overarching policies and guidelines set forth by the
board. Currently, we are unable to accommodate requests for individual websites for
committees. This ensures consistency in communication and representation across
all board activities.

3. Can we hold a monthly zoom meeting for consumers. - Regrettably, IndyGo does not currently
have the resources to facilitate an additional monthly meeting. Any such meetings
would require the involvement of an Indfgo staff member, which is not feasible at this
time. We encourage you to explore alternative ways to engage with consumers within
the existing framework.

4. Should we seek a spot on the boards Agenda at heir meeting following our meeting? - We will
certainly bring this matter to the board's attention.

Please let me know if you have any questions.

Thanks,

Michael L. Roth

Deputy Chief Transportation Officer
Office: (317) 614-9208
mroth@indygo.net

AFTA

Leadership APTA Class of 2024 =

IndyGo,
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1501 W. Washington St.
Indianapolis, IN 46222

CONFIDENTIALITY NOTICE FROM INDYGO: This message and/or any attachments may contain sensitive, privileged or
confidential information, and is intended only for the individual or entity identified as the addressee. If you are not the
addressee, or if this message has been sent to you in error, you are not authorized to read, copy, use, or distribute this
message and/or any attachments. If you are not the proper recipient, please notify the sender immediately and delete this
message. Any unauthorized review, copying, use, or distribution of this message and/or attachments is prohibited.

From: Chris Hollingsworth <merchantofindy@gmail.com>
Sent: Thursday, September 12, 2024 8:56 AM

To: Michael Roth <mroth@indygo.net>

Subject: july minutes

Mike

| am sorry for the delay in the agenda and this email. | have been dealing with health issue and being
hospitalized over the past couple of weeks. We have managed to avoid an imminent heart attack but |
missed a lot of other things. Thank you for the agenda items. | am including the agenda as it now
stands. | do not hav e minutes from July’s meeting. could you please send those as well as any reports
that are available for our review. Thank you so much.

CONFIDENTIALITY NOTICE FROM INDYGO: This message and/or any attachments may contain sensitive, privileged or confidential information, and
is intended only for the individual or entity identified as the addressee. If you are not the addressee, or if this message has been sent to you in
error, you are not authorized to read, copy, use, or distribute this message and/or any attachments. If you are not the proper recipient, please
notify the sender immediately and delete this message. Any unauthorized review, copying, use, or distribution of this message and/or attachments

is prohibited.

Chris Hollingsworth
merchantofindy@gmail.com
317-691-3405

Faith Alone in Christ alone
Eph 2:8-9
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From: Michael Roth

Sent: Wednesday, September 18, 2024 10:23 AM

To: Chris Hollingsworth; Amanda Bagwell; Kristina Holiday-Alberts; Greg Meyer; Kendel
Tilton; Erin White; bernadinew@bosma.org; markearly139@yahoo.com

Cc: Michael Roth; LaTessa McClendon; Anthony Hughes; Donna Foreman; Angela Milroy;
WILLIAMS Carl

Subject: Oct 13, 2024 - Fixed Route Changes

Attachments: 2410 Maps for Operators.pdf

Hello All,

With 2410 starting on October 13™, we also have some new routes and route changes (fixed route). Attached are
the maps to each new route and the changes as well. We will see you tonight.

Thanks,

Michael L. Roth

Deputy Chief Transportation Officer
Office: (317) 614-9208
mroth@indygo.net

APTA

Leadership APTA Class of 2024 ="

IndyGo,

00000

1501 W. Washington St.
Indianapolis, IN 46222

CONFIDENTIALITY NOTICE FROM INDYGO: This message and/or any attachments may contain sensitive, privileged or
confidential information, and is intended only for the individual or entity identified as the addressee. If you are not the
addressee, or if this message has been sent to you in error, you are not authorized to read, copy, use, or distribute this
message and/or any attachments. If you are not the proper recipient, please notify the sender immediately and delete this
message. Any unauthorized review, copying, use, or distribution of this message and/or attachments is prohibited.



Route 4 (Lffective 2410)

Clearvista

Trips to Fort Harrison retired.

All trips will end at Community
Hospital North.
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Route 16 (Fffective 2410)
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Route 19 (Effective 2410)

Route 19 service to Castleton
and Community Hospital North

i College

<l discontinued. See new Route

Route 18 will be eliminated. ’_, L/ 82 for alternate Option_
Route 19 will serve Broad

Ripple and Butler in its place.
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Route 28 (Effective 2410)
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Route 29 (Effective 2410)
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Route 31 (Effective 2410)
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